NAZAJ

for you

ertificate

I1SO 9001:2008

for you Cert GmbH certifies that

REFAN Bulgaria OOD

in

52 Karlovsko shosse
4199 Trud
Bulgaria

for the following field of activities

Development, production and sales of perfumery and cosmetic products and
household chemical products

has established and applies a Quality Management System according to ISO 9001:2008.
A Quality Management System will be subject to regular surveillance.

This Certificate is valid Certificate-Nou
from 28,11.2009 till 27.11.2012 Andreas Trebs BG230910Q1-1
Head of Certification Body
for you Cert GmbH S
Granewalder Str, 29-31, 42657 Solingen, Germany ll .
Fon: +49 (0)212 24 94 4-70, Fax: +49 (0)212 24 94 4-74 '. :
GAA-ZM-10860.01

E-Mail: infosiforyoucert.de, Internet: www.foryoucert.de
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'Ic AT E TUVNORD

Management system as per
ISO 14001 : 2005

In accordance with TUV NORD CERT procedures, it is hereby certified that

Refan Bulgaria OOD
52, Karlovsko shose Str.
4199 village Trud [ R E A .N ]

BUIgaria parfumerie & cosmétique ®

applies a management system in line with the above standard for the following scope

development, production and sales of perfumery
and cosmetics products and domestic chemical products.

Certificate Registration No. 44 104 107237 Valid until 2013-12-02
Audit Report No. 3507 3960

R 404/

rtification Body Essen, 2010-12-03
at TUV NORD CERT GmbH

This certification was conducted in accordance with the TUV NORD CERT auditing and certification procedures and is
subject to regular surveillance audits.

TUV NORD CERT GmbH Langemarckstrasse 20 45141 Essen www.tuev-nord-cert.com

TGA-ZM-07-06-60




ERTIFICATE TUVNORD

Management system as per
BS OHSAS 18001 : 2007

In accordance with TUV NORD CERT procedures, it is hereby certified that

Refan Bulgaria OOD
52, Karlovsko shose Str.
4199 village Trud [ R E A N ]

Bulgaria parfumerie & cosmeétique ®

applies a management system in line with the above standard for the following scope

development, production and sales of perfumery
and cosmetics products and domestic chemical products.

Certificate Registration No. 44 116 107237 Valid until 2013-12-02
Audit Report No. 3507 3961

Certificatiog Body Essen, 2010-12-03
at TUV NORD CERT GmbH

This certification was conducted in accordance with the TUV NORD CERT auditing and certification procedures and is
subject to regular surveillance audits.

TUV NORD CERT GmbH Langemarckstrasse 20 45141 Essen www.tuev-nord-cert.com

TGA-ZM-07-06-64



INDEKS PREUDARNIH NAKUPQOV

» v indeksnih toc¢kah

DM - Drogerie Markt Mdaller Tus drogerua
Drogerlja Illrua Refan BB Natura
61,56 ) - 57,76
Beauty World ~ Melvita Douglas Limoni

57.6 ) 56,33) 56,31 ) 5617
| » 9 »y 9 Yy 9 |

Op.: ocena moznosti preudarnih nakupov v oceh kupcev temelji na teh
merilih: razmerje med ceno in tistim, kar za svoj denar dobim, zelo
ugodne cene, pogostost akcijskih cen/promocij; vrednosti od 1 do 100.

Vir: Marketagent.com; N = 761

24. Za katere izmed navedenih drogerij oziroma parfumerij bi rekli, da so
drogerije oziroma parfumerije z dolgo tradicijo? [...]

Top ocena: ocenjen z "zelo dolga tradicija"
(Osnova: Anketiranci poznajo posameznega trgovca vsaj po imenu)

Drogerija Ilifija (n=196) 28,6%

Miller (n=693) 27,1%

L'Occitane (n=378) 24,6%
dm G drogerie markt (n=709) 24,0%
Douglas (n=169)

Refan (n=90)

Limoni (n=458)

Lush (n=131)

Melvita (n=54)

Beauty World (n=114)
Parfumerija Beautique (n=223)

BB Natura (n=58)

A Tus drogerija (n=661)

7 MARKETAGENT.COM




